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The Work of QUNO in New York

by Jack T. Patterson and Lori Heninger

lenge to the United Nations on

September 12, 2002, a day after the
first anniversary of 9/11, 10 "disarm Iraq by
force or do nothing and face carastrophe,”
the months thar followed were ar once fre-
netic, hopeful, and despairing. The major-
ity on the SmuityCuuPrT;I 'Iisflﬂ:d'-illh
two tasks that most believed could deter-
mine the fate of the Council. First, the
Council had 1o be seen ro enforce its own
resolutions through the effective disarma-
ment of Iraq; and second, it had to prevent
a preemptive United States-led war on a
member state that the overwhelming
majority of nations believed was unneces-

and damaging ro the UN Charrer.
The start of the war cut shor the inspec-
tions then underway, bur the Security
Council had succeeded in steadfastly refus-
ing to grant authority for the use of force
and had engaged the world in serious
deliberations for over eight months. In so
doing, the Council had honored its com-
mitments under the Charter even as it
found iwelf sidelined during the war and
threatened with further denigration of its
authority in the postconflict period.

The UN, particularly the Security
Council, has cmcrged dccpl:,r wounded,
still splic by a majority resistant o U.S.
dominance of its affairs and o a US.
seemingly determined to have its way on
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A watershed evert or dam buese? le is
too soon to predict the demise of an organ-
ization whose irrelevance has been predict-
ed so many times in the past—only to
rebound when next needed.

Nations Office have struggled might-

ily during these menths w respond
to the challenge of Iraq while at the same
rime maintining progress on our other
long-term commitments: reducing the
illicir erade in small arms, increasing aware-
ness about approaches to preventing vio-
lent conflicr, drawing artention to the issue
of water scarcity as a furure source of war,
and advocating for rthe ambidous
Millennium Development Goals so criri-
cal to the alleviation of global Iy
Over the past five years, QUNO-NY has
worked diligently to discern the focus of its
work. After much worship and strategic

Th: staff at the Quaker United

planning, we have settled on two goals: the

prevention of violent conflict, and nonwvi-
olent alternatives to military intervention.
We have moved all of our work—eco-
nornic, environmental, and human rights—
to relate 1o these goals.

Along with our sister office in Geneva,
QUNO in New York follows events and

issues at the UN, the World Trade
Organization, the International Labor
Organization, the World Bank, and the
International Menetary Fund. For a com-
bined program staff of ten, this is quite an
underraking. Both offices are credentialed
at the UN as nongovernmental organiza-
tons (NGOs) through Friends World
Comminee for Consulation, with the

New York office administered by Amer-
ican Friends Service Commirtee and the
Geneva office by Quaker Peace and Social
Witness in the United Kingdom. QUNO
in New York has two facilities: a small
office ar 777 UN Plaza across the street
from the UN, and Quaker House, an
inconspicuous brownstone row house on
48th Street in Manhartan, not far away.

We are inspired in our work on behalf of
Friends by the words of William Penn that
“True godliness doesn't turn [us] out of the
world, but enables [us] ro live better in i,
and excires {our] endeavors to mend it.” At
QUNO, we seck to mend the brokenness
in the human community, of which war is
the most extreme expression, by bringing
what one of our Geneva colleagues calls
“grease, hear, and light™ into our interac-
vons with diplomats, secretariat staff, and
other NGOs working at the UN,

Just as sticky car doors, squeaky win-
dows, and engines all need some form of
lubricant 1o keep them running smoothly,
we provide through our facilirarion
of discussions—often in the privacy of
Quaker House—of difficulr issues chat
block constructive deliberations within
the UN. The art of faciliation makes
easier the direct, frank sharing of views
and real needs that moves beyond impasse
and bolsters the political will to solve
problems creatively.

When issues are deeply entangled, or
when a great deal of information needs to
be worked through on an issue, Q_UND
saff will develop and hold a larger resi-
dential meeting. These gatherings have
been held a.mund the world, but one of
our favorite spots and a faverite of diplo-
mats and UN staff is Mohonk Mountain
House in New York Swate. It is close
enough to UN headquarters to be reached
in a morning, bur far enough thar diplo-
mats are out of the public eye. We encour-
age them to bring their families (ar their
own expense) as it is harder to demonize
someone who has a two-year-old at every
meal and whom you see as a parent.

Examples of faciliation include the
decades-long work of Friends in Washing-
ton and ar the UN through the 1970s and
19805 thar led to the enactment of the
Convention on the Law of the Seas. More
recently, QUNO played an impeortant



role in Facilitating discussions over an
cight-year period that led to the establish-
ment of a Permanent UN Forum on
Forests. One participating ambassador at
the final QUNO colloquium held in
Canada said, “We've just created a home
for the forests in the UN,” an exciting and
fulfilling moment.

Recendy, QUNO was asked on the
spur of the moment to host a luncheon at
Quaker House to help distrustful and
increasingly deadlocked negotiators of a
process leading up to the follow-up after a
half decade on the World Summit on
Social Development, called the WSSD
+5—"just social, to get to know each other
better with no business!” They arrived for
lunch on a scorching day, and Quaker
House had no air conditioning then, They
proceeded to talk first about the chairman's
intimate knowledge of Imlian film, but
then they moved quickly to ralking abour
some of the most sensitive issues before
them. The result, we were told later in the
day, was to unstick the negotiations by get-
ting some unaddressed concerns out on the
table in a more trusting environment,

Just as hot water can thaw a frozen pipe,
we bring heat through individual and cor-
porate witness to issues. One of the most

common descriptions by diplomars of
QUNO’s work is that we are taken seri-
ously because we approach discussions as a
neutral party, but we do not interpret neu-
trality as indifference. We see it as being
“passionately artached to all sides.” Nor do
we agree with everyone all the nme—on
the contrary, we hold firmly to the testi-
monics of Friends and they inform our
thought on all issues. Still, we listen to
everyone and encourage all to have their
say, particularly those whose voices are
often softer than others.

Diplomats seem generally to appreciate
that our motive is to help them
their problems more than to advance our
own agenda on an issue. They know we do
this work our of a deep sense of the impor-
tance of addressing the worlds problems,
a deep caring for the people who make it
happen, tﬁ that we are always clear
on our position when asked—which is
quite often. Recendy a UN official said:
“What was remarkable abour
the Quaker organization was
their unobtrusiveness, their
desire to allow the dynamics of
the meeting to take place, lead-
ing ro a good result without ery-
ing to impose their own beliefs
on those who are there. There
was a cerrain transparency and
an integrity about that process.”

Examples of hear include
bringing a small group of expa-
triate Hutu and Tutsi leaders
together after the Rwandan
genocide for a daylong facilicar-
ed exchange. Tension in the
room at (Quaker House was pal-
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Below: Current staff of QUNO in front of the Church Center for the UN,
where their offices are located

Botiom: Two representatives of the World Bank, a professor from Oregon
State University, and program asistant Anna Brown chat during a recent

QLMNO event on water a4 a source of cooperation.
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pable, yet amazingly, at the end of the day,
one of the Huw leaders said, “You know,

this is the first tme in four years we've
talked face to face. [ can see your eyes and
you can see mine and we have been ralking
1o each other as human beings. We must
not let this dic.” Another time Amanda
Romero, a human rights activist based in
Bogotd, Colombia and AFSC Quaker
International  Affairs  Representative
(QIAR), spoke on the human rights sinsa-
tion in Colombia to a room filled with
diplomats, including the Colombian
ambassador, and other acuvises. Amanda
Romero spoke frankly and honestdy about
her experiences and the experiences of oth-
ers. The reaction tw her comments was
quick and severe—some even suggested
she was not a real Colombian o promote
such lies outside the country. We stared
that our goal was not so much tw reach
agreement—differences in experiences
were too wide for thatr—but to achieve
some understanding as part of a continu-

5

ing discussion that ultimarely would bene- =

fit all. Nonetheless, the ambassador left the
meeting ar its close in great haste and
apparent anger. While we had not intend-
ed to confront the ambaSsador, we were
glad to have faciliated an exchange of
words about hard things that mii’u: not
otherwise have happened. We quickly fol-

lowed up thar incident with phone calls 8

and soon after worked supportively with
staff of that mission on the issue of small
arms trade—which they chaired. We do
not always expect a smooth resulr, bur we
always try 1o be fair o all concerned.

"It is better w l'LEht a candle than w
curse the darkness,” holds deep truth. The
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light of a candle pushes back the darkness
and allows us to see; moreover, the act of
lighting the candle is in itself a way of ban-
ishing the darkness, moving from inertia to
action. QUNO has been a leader in many
issues before the UN, introducing ideas
and providing a space for joint thinking
about problems beyond traditional give-
and-take negotiating.

ver the past few years, QUNO has

begun to undertake its own research

to develop new information and
raise the level of the discourse on an issue.
Our recent work on the experiences of girl
child soldiers is an example of this. While
much has been said about boys and young
men in conflict situations and demobiliza-
tion at wars end, little attention has been
given to the experiences of adolescent
women or children who often face a myri-
ad of different obstacles to reintegration.
Both QUNO offices, in collaboration with
Dr. Von Keairns of Pictsburgh (Pa)
Meeting as principal investigator, under-
took a study to get the story of girls’ lives
and their demobilization and reintegration
needs in their own words. This is the first
study of its kind; the executive summary
was released in October 2002 and the coun-
try-specific studies in the summer of 2003.

In another research project, a QUNO
staff member is following a leading o lift
up the issue of fresh water as a potential
source of conflict and war in the century
ahead. UN Secretary-General Kofi Annan
has suggested water might be the major
cause of war in coming years. We
approached the issue differently—not so
much looking at war as the occasion of
conflict and violence, bur at water as a
potential source of cooperation. Through
meetings at Quaker House and at UN
headquarters, we have brought together
research findings that confirm what we had
suspected: that transboundary water dis-
putes have been resolved cooperatively far
more often than through violence and
offer impressive models for the successful
resolution of other difficult or even explo-
sive issues. It turns conventional wisdom in
the UN upside down and has opened the
way for fresh thinking about, and beyond,
water issues.

QUNO staff are also working on a lit-
erature review/interview book on the
potential relationship between poverty and
violent conflict. This work is being done in
collaboration with Dr. Michael Snarr of
Wilmingron College in Ohio and should
be ready in 2004.

In all this work we seek to bring “grease,
heat, and light” to the task of mending the
world’s brokenness. The watershed events
that led up to war in Iraq, we believe, may
yet move us toward the vision so ably
described by Kofi Annan just months
before 9/11/01 and the responses to it
dampened so much of the world’s confi-
dence that peaceful goals are artainable.
Kofi Annan spoke then of the currents he
sensed building worldwide and advocated
the need for peacebuilding and for the pre-
vention of violent conflict. Single-cause
explanations of armed conflict were “too
simplistic.” He argued, “An awareness of
growing dangers in the new century might
help us consider fundamental changes in
our relations with groups beyond our own
and accept the mutual benefit that can be
gained through political accommodation,
respect for the diversity and the active
promotion of social justice. . . . It might
enable us to at last move beyond the
ancient habits of blaming, dehumanizing,
repressing, and artacking ‘the other side.””
We at QUNO hope to continue our work
with this eloquent and prescient appeal in
our hearts for fresh approaches to solving
global problems.

(Quaker House at the United Nations

magine you are in the living room of
Iyour home. Now imagine the same
ne, except that in addition to you,
the room is filled with diplomats from
around the wotld who represent their
countries at the United Nations. I dont
have to imagine this—I see it on a regular
basis in the living room of Quaker House
in New York City. But it’s not only diplo-
mats that come. Representatives of non-
governmental organizations, staff of the
UN Secretaniat, people from the private
sector, and representatives of First Nations
also come to meet, gather informarion, and
discuss issues before the UN, right there in
our living room.

[ live with Jack Patterson, my husband
and co-director of the Quaker United
Nations Office in New York, along with
our daughter, two dogs, and a cat, in
Quaker House, a four-story brownstone in
the heart of the district known as “Turtle
Bay.” Quaker House is a short walk from

by Lori Heninger

the Quaker UN Office—located directly
across the street from the UN—but far
enough to be out of the public eye and 1o
allow for a break from the formal atmos-
phere of the UN.

Over 50 years ago, Quakers began their
work at the UN from an apartment near
the UN buildings. In 1953, a small group
of donors got together to determine how to
create a permanent Quaker presence at the
UN, and the result was Quaker House. A
small brass plaque identifies the building,
which is almost indistinguishable from the
other row houses on the block.

The first floor of the house holds a small
office, an accessible bathroom, an elevator,
and an apartment used to house visiting
Friends who are doing work at the UN.
The second floor is the main program floor
that includes a living room, dining room,
and kitchen. The third and fourth floors
are our living space. In back of the house is
a beautiful communal garden that stretch-

es the length of the block from 2nd to 3rd
Avenues.

E.B. White, a former resident of the
block, set his famous children’s story, Stuar:
Little, in the garden behind Quaker House.
In 1949 he wrote a prophetic book, Here is
New York, on war coming to the United
States and to New York in particular:

The city, for the first time in its long histo-
ry, is destructble. A single flight of planes no
bigger than a wedge of geese can quickly end
this island fantasy, burn the towers, crumble
the bridges, turn the underground passages
into lethal chambers, cremare the millions. The
intimation of mortality is part of New York
now; in the sounds of jets overhead, in the
black headlines of the latest editions.

All dwellers in cities must live with the stub-
born fact of annihilation; in New York the fact
is somewhat more concentrated because of the
concentration of the city itself, and because, of
all targets, New York has a certain clear priori-
ty. In the mind of wharever perverred dreamer



might loose the lightning, New York must hold

a seady, iresistible charm.

As the World Trade Center towers fell in
2001 and the subways, brid , ami
unnels closed, the s fQ

ered in the 1mng room quuakﬂ'
to comfort one another and to wan:h
the unfolding horror. Bnngmrgtdmr in a

lace of peace was a great co to us all

in those hours.

Quaker House is used for meetings by
the staff of the Quaker UN Office; t}n:m
meetings usually mke place during the
lunch hours of the UN, between one and
three. At a nurmal d;plunuur.: luncheon

at people sit around
mblﬁnﬁ}od is Sl‘.'rw:d in a very formal man-
ner, and people talk. We are looking for
more than this; we want people 1o get 10
know one another on a personal level. We
ask people to come to the buffer table and
get their own lunches. They sit on chairs or
couches and juggle their plates on their laps
or eat from TV trays. Perhaps they don't
know the person are sitting next o
because there are no preassigned seats, and
so they strike up a conversarion. Food is
always ian and nondairy to meet the
diverse di needs of the participants,
and it is always delicious—food is a great
lubricant of the wheels of conversation,

A brief presentation usually begins the
diseussion, and then people talk abour the
subject ar hand, not rom a prepared doc-

ument, but as human beings representing
their countries. We know that we are
getting somewhere in the negotiating
process when “-'chm.rgumts sy, ‘ﬁ"dl this
is my personal opinion, bur . . . nr,
“Maybe | shouldnt say this, bur . . ." or,
“We couldn't talk about this on the floor of
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the UN." Conversation begins to loosen
up. People begin to see one another as
human beings instead of solely as repre-
sentatives of countries, and relationships
develop. From relationships, genuine dia-
logue can emerge
One of the most important things we
do at QUNO is to build relationships.
This means a lot of behind-the-scenes
woﬂ'h meeting with individuals before we
them together ar Quaker House,
Lﬁem Sam md. Muriel Levering worked
!i:-r 20 years to create and negotiate the
Law of the Secas Treary, and much of this
work was done in small meetings around
the Quaker House dining room table. In
1957, Quaker House provided a venue for

white South African diplomats to meet
with diplomaes from black African
countries. After the death of Dag
Hammarskjold, QUNO was invited to
organize a private meeting of ambassadors
to discuss the appointment of a new
Secretary-General for the UN. Quaker
House was the site of organizational meet-
ings for the fist NGO Forum during a
world conference on the Environment
held in Rio. Nobel Prize winner Rigaberta
Menchu, Guatemalan human rights acriv-
ist, addressed diplomats in House
in 1986. Critical breakthroughs were made
on the conference platform for the 1995
World Conference on Women in Beijing
during a lunch meeting at the house. More
recently, a launch for the study “The Voices
of Girl Child Soldiers” was held with
diplomats, NGOs, and the media attend-
ing. The first meeting of the Planning
Bureau for the Monterrey Conference on
Financing for Development took place at
Quaker House, as did meetings leading up
to Secretary-General Kofi Annan's report
on Conflict Prevention.

History has been made inside the walls
of Quaker House, and if we, the staff of
QUNO, have anything to say abour it this
pattern continue. We often remind
ourselves thar we stand on the shoulders of
giants—the representartives who have come
before us and have paved the road to the
UN. Quaker House is truly a treasure that
the Quaker community holds. Jack and 1
have been, and continue to be, extremely
fortunate to represent Friends in chis way,
and we are blessed 1o reside in a home ded-
icated to peace and built on the foundation
of the testimonies of Quakerism. O
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